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EXPERT TRAINER: Ashraf Osman

Ashraf Osman is a highly experienced executive whose career spans
30 years of working for international corporations in multiple
geographies. His knowledge & experience cover technical,
managerial and senior executive space in cross cultural
environments in Canada, Middle East and Asia.

In addition to being a professional facilitator and coach, Ashraf is a
regional manager of Quota® Sales Performance System (Canadian
company) that is specialized in sales leadership.

As a business effectiveness consultant he delivered numerous
consulting engagements to organizations aiming at creating
successful business models to achieve revenue & profit growth, and

maintain customers/workforce loyal and motivated.

His experience in international/regional companies, as well as forming his own business in different
countries gave him the insight of what organizations need to attract, retain and motivate human talents.

He has delivered numerous coaching sessions to companies across the Middle East in myriad different
areas such as leadership, coaching & mentoring, organizational trust, conflict resolution, work-life
balance, corporate speech coaching & analysis, etc.

He is a fully bilingual person (A/E) with lots of professional and human traits that are appreciated by the
participants of his training courses; many of them maintained a fruitful relationship with him as a life
coach and mentor.

Positions held:

Practice head, Leoron Professional Development Institute

Regional manager, Middle East Quota® Sales Performance System.

Founder, SMCI

Executive Director, Business Systems Management at regional System integrator
Country Sales Manager, Government Sector IBM Saudi Arabia (SBM)

Founder & Partner, Evergreen Indonesia furniture (Indonesia)

Founder & Partner, Evergreen Construction Company (Egypt)

Held many positions in IBM during early career

Academic Achievements & Professional Certification

BSc Computer Science & Automatic Control, 1977. Alexandria University, Faculty of Engineering
Certified coach, Quota® sales performance system

CPLP candidate (passed knowledge exam, working on work product submission)

Member of IAF (International Association of Facilitators)

Member of ATD (Association of Talent Development)
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PERSONAL INFORMATION
Date of Birth: 15 August 1954
Nationality: Canadian

Golf, Badminton, and hiking; personal achievements include climbing Mount
Kilimanjaro to celebrate 50" birthday

Interests:

Sample publications

e My Blog contains 140+ articles about different aspects of business effectiveness http://ashraf-
osman.com/
e Books (Business Effectiveness Series for Arab Commercial Establishments):
0 Business writing for Arabic speakersas jlaiy) 4xlll asleal) 4l
0 Dealing with difficult sales situationsall < se Carual aa Jalall
0 Building your Unique Selling Point s jall 4sll o juall el
0 Organizational Trust 4w sall i)

Partial list of training sessions

1. EMAAR (Jeddah) 19. Innovative Formula Asia (Malaysia)
2. FOSROC building solutions (Dubai) 20. Jepara Furniture Producers Association
3. FOSROC (Jeddah) (Indonesia)
4. FOSROC (Khobar) 21. Jakarta Consulting Group (Indonesia)
5. Qatar Datamation System (Doha) 22. National Water Company ( Jeddah)
6. Al Rabie (Riyadh) 23. Road & Transport Authority (Dubai)
7. NADEC (Riyadh, multiple sessions) 24. General Organization of Social Insurance
8. SALEC (Cairo) (multiple sessions across Saudi Arabia)
9. NAQEL (Riyadh, multiple sessions)) 25. Al Salam Aircrafts (Riyadh)
10. ASTRA food company (Dubai) 26. Bank Al Jazira (Jeddah)
11. Al Inma bank (Dubai) 27. INTIGRAL content solutions (subsidiary of
12. RAYA holding STC, Riyadh)
13. ORACLE (Riyadh) 28. AL Khorayef Industries (Riyadh multiple
14. IBM partners (Cairo, Riyadh) sessions)
15. Umniya Telco (Amman) 29. Tatweer Holding (Riyadh)
16. PEPSICO (Riyadh) 30. T4edu (Tatweer company, Riyadh
17. ITS (Integrated Technology Solutions, multiple sessions)
Dubai and Cairo) 31. Johnson Controls
18. SABBOUR consulting (Cairo) 32. FLYNAS Saudi Arabia
33. RAQTAN industrial food services
34. Saudi Fransi Bank
35. Siemens Saudi Arabia
36. Al Majdouie group
37. Al Rajhi Bank
38. Al Raedah Financial Services
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EMAAR (Jeddah)
FOSROC building solutions (Dubai)
FOSROC (Jeddah)
FOSROC (Khobar)
Qatar Datamation System (Doha)
Al Rabie (Riyadh)
NADEC (Riyadh, multiple sessions)
SALEC (Cairo)
NAQEL (Riyadh, multiple sessions))
. ASTRA food company (Dubai)
. Al Inma bank (Dubai)
. RAYA holding
. ORACLE (Riyadh)
. IBM partners (Cairo, Riyadh)
. Umniya Telco (Amman)
. PEPSICO (Riyadh)
. ITS (Integrated Technology Solutions,
Dubai and Cairo)
. SABBOUR consulting (Cairo)
. Innovative Formula Asia (Malaysia)
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Jepara Furniture Producers Association
(Indonesia)

Jakarta Consulting Group (Indonesia)
National Water Company ( Jeddah)
Road & Transport Authority (Dubai)
General Organization of Social Insurance
(multiple sessions across Saudi Arabia)
Al Salam Aircrafts (Riyadh)

Bank Al Jazira (Jeddah)

INTIGRAL content solutions (subsidiary
of STC, Riyadh)

AL Khorayef Industries (Riyadh multiple
sessions)

Tatweer Holding (Riyadh)

T4edu (Tatweer company, Riyadh
multiple sessions)

Saudi Rails (Riyadh)

Multiple public training courses in
different countries

Johnson Controls

FLYNAS Saudi Arabia

RAQTAN industrial food services

Saudi Fransi Bank

Siemens Saudi Arabia

Al Majdouie group

Al Rajhi Bank
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